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Mayor of Gardner 

City of Gardner 

95 Pleasant St. - Room 125 

Gardner, MA 01440 

3/19/2015 

 

 

Dear Mayor of Gardner: 

 

A Complaint Against Officer Wolski from Gardner Police Department 

 

On 2-16-15, around 6pm I was having a conversation over text with one of my tenants who 

had left her apartment unheated for quite some time to the point where her interior heating 

pipes had frozen and burst. (That caused about $2,500 in damages and took two people a week 

to replace and repair). We were texting back and forth, I was asking her questions trying to get 

to the bottom of what happened, no threatening messages, no messages from her asking me to 

stop texting her, when I received a very aggressive call from the Gardner Police Department, 

later I was told it was from officer Wolski. 

 

He asked me what do I think I was doing sending text messages to a tenant and I replied that I 

was a landlord texting his tenant and that is not a crime so this a civil dispute not a Police 

matter. He started yelling at me not allowing me to say a word. It was clear that he had made 

up his mind and he was not interested in listening to my side of the story. He told me that I had 

send threatening messages to the tenant (not true) when she had asked me to stop (also not 

true) and it becomes a criminal harassment when I send 3 or more messages like that. I tried 

to explain that my messages to her were neither threatening nor she asked me to stop but  I 

don't think he heard any of that because he did not want to hear it. He was just talking over 

me. He threatened me that he can file a criminal charge against me to which I replied "good 

luck with that" and hung up the phone. I was not in the mood to be yelled at like that for no 

reason. Then he went to the building where my father was working trying to fix the pipes that 

the tenant damaged and scared my father who is elderly, hard of hearing and his English not 

very good. My father told me that he thinks the Officer told him to go outside so they can talk 

but when my father went outside, the Officer was gone.  

 

On 2-25-15 I filed a complaint at the police department and requested the audio file of the 

recording. On 2-26-15 the Deputy Chief called me and said that officer Wolski called not from a 

recorded line but from the back office where he knew the conversation was not recorded and 

that he will talk to him about the incident.  

 

Here is what I think went wrong and could be improved as a matter of policy at the Gardner 

Police: 

 

1. The Police should definitely respond to citizens who are in distress or appear to be in distress 

when they call the police. That includes no neat calls. The Police is a public servant and when 

they got the call from the tenant they could have helped  her by giving her numbers to 

Shelters, let's say, or even the Health Board. The police should not get involved beyond that 

when the dispute is civil in nature like between a landlord and a tenant. They should steer the 
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tenant to go through Housing Court. Calling the Landlord is not necessary and should be 

avoided.  

 

2.  IF the Officer feels that he MUST call the landlord, first as a prerequisite for the call there 

should be at least some suspicion of criminal activity and the phone call cannot be accusatory in 

any way. Instead of saying "you did this" and "you did that", it should be more like "The tenant 

called us claiming that you did this and that. I am not saying you did this or that because I 

have not reviewed  all the evidence and I am prepared to listen to your side of the story. Let 

me hear it." After he hears it he should say something like: "I am not saying that you did this 

or that in this case but I must inform you that, if, for example, one sends more than 3 

threatening messages to a person who has specifically asked him to stop that could be 

considered criminal harassment. Again, I am not accusing you that you have done that. I am 

just talking in general terms about the law so that you are better informed. Thank you." 

 

3. It's 2015. All conversations with the Public should be recorded. No more of this "back room" 

stuff. 

 

As a side note, I think officer Wolski might be related to the tenant somehow. I vaguely 

remember the tenant or her cousin telling me that they have friends or relatives working at the 

Police. I am not sure about that but I could not explain to myself this aggressive phone call 

other than to think that they have some kind of a connection.  

 

In any case I think Officer Wolski behaved unprofessionally and someone should have a word 

with him. 

 

But more importantly, this is not just about this one Officer. Please review and adjust the 

Gardner Police Policies when it comes to phone conversations with the Public. They should not 

be threatening or accusational. Instead, they should be neutral and educational. Most 

importantly they need to be recorded to prevent abuse of power. 

 

Landlords in MA carry a very heavy burden under a very anti-landlord body of law. We don't 

need the Police on top of us as well if we have not engaged in a criminal activity. Civil disputes 

should not be something the Police gets actively involved. The tenants have free lawyers, 

Health Boards and friendly judges. They will find a way to enforce their civil and consumer 

rights, believe me. Help them if they need Shelter and other information but be cognizant of 

landlords' rights too. We are citizens too.  

 

 

Cc: Police Chief and Athol Daily News 
 

Sincerely, 

 

Elmir Simov, Cell Phone # 978-853-7843 

 


